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The Sokkr Group Ltd customer privacy notice

This privacy notice tells you what to expect us to do with your personal information.

Contact details

What information we collect, use, and why
Lawful bases and data protection rights
Where we get personal information from
How long we keep information

Who we share information with

Sharing information outside the UK

How to complain

Contact details
Telephone

07807437623

Email

info@sokkrofficial.com

What information we collect, use, and why

We collect or use the following information to provide services and goods, including delivery:

Names and contact details

Addresses

Date of birth

Purchase or account history

Payment details (including card or bank information for transfers and direct debits)
Health information (including dietary requirements, allergies and health conditions)
Health and safety information

Account information

Website user information (including user journeys and cookie tracking)
Photographs or video recordings

Call recordings

Records of meetings and decisions

Identification documents

Information relating to compliments or complaints

Information relating to sponsorship
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We also collect or use the following special category information to provide services and goods,

including delivery. This information is subject to additional protection due to its sensitive

nature:

Health information

We collect or use the following information for the operation of customer accounts and

guarantees:

Names and contact details

Addresses

Payment details (including card or bank information for transfers and direct debits)
Purchase history

Account information, including registration details

Information used for security purposes

Marketing preferences

We collect or use the following information for service updates or marketing purposes:

Names and contact details

Addresses

Marketing preferences

Location data

Recorded images, such as photos or videos
Call recordings

Purchase or viewing history

Records of consent, where appropriate

We collect or use the following information to comply with legal requirements:

Name
Contact information
Health and safety information

Safeguarding information

We collect or use the following information for recruitment purposes:

Contact details (eg name, address, telephone number or personal email address)
Date of birth

Copies of passports or other photo ID

Education history (eg qualifications)

Details of any criminal convictions (eg Disclosure Barring Service (DBS), Access NI or
Disclosure Scotland checks)

Security clearance details (eg basic checks and higher security clearance)

We collect or use the following personal information for dealing with queries, complaints or

claims:
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e Account information
Lawful bases and data protection rights

Under UK data protection law, we must have a “lawful basis” for collecting and using your
personal information. There is a list of possible lawful bases in the UK GDPR. You can find

out more about lawful bases on the ICO’s website.

Which lawful basis we rely on may affect your data protection rights which are set out in
brief below. You can find out more about your data protection rights and the exemptions
which may apply on the ICO’s website:

e Your right of access - You have the right to ask us for copies of your personal
information. You can request other information such as details about where we get
personal information from and who we share personal information with. There are
some exemptions which means you may not receive all the information you ask for.
Read more about the right of access.

e Your right to rectification - You have the right to ask us to correct or delete personal
information you think is inaccurate or incomplete. Read more about the right to
rectification.

e Your right to erasure - You have the right to ask us to delete your personal
information. Read more about the right to erasure.

e Your right to restriction of processing - You have the right to ask us to limit how we
can use your personal information. Read more about the right to restriction of
processing.

e Your right to object to processing - You have the right to object to the processing of
your personal data. Read more about the right to object to processing.

e Your right to data portability - You have the right to ask that we transfer the
personal information you gave us to another organisation, or to you. Read more
about the right to data portability.

e Your right to withdraw consent — When we use consent as our lawful basis you have
the right to withdraw your consent at any time. Read more about the right to

withdraw consent.

If you make a request, we must respond to you without undue delay and in any event

within one month.
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https://ico.org.uk/for-organisations/advice-for-small-organisations/getting-started-with-gdpr/data-protection-principles-definitions-and-key-terms/#lawfulbasis
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#roa
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtr
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtr
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rte
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtrop
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rto
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtdp
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtwc
https://ico.org.uk/for-organisations/advice-for-small-organisations/privacy-notices-and-cookies/create-your-own-privacy-notice/your-data-protection-rights/#rtwc
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To make a data protection rights request, please contact us using the contact details at the
top of this privacy notice.

Our lawful bases for the collection and use of your data
Our lawful bases for collecting or using personal information to provide services and goods are:

e Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.

e Contract — we have to collect or use the information so we can enter into or carry out a
contract with you. All of your data protection rights may apply except the right to object.

e Legitimate interests — we’re collecting or using your information because it benefits you,
our organisation or someone else, without causing an undue risk of harm to anyone. All of
your data protection rights may apply, except the right to portability. Our legitimate
interests are:

e We would need to collect personal information with a player to understand their
current physical state for example height, weight, medical information. So that we
can make the appropriate adjustments to training.

For more information on our use of legitimate interests as a lawful basis you can contact us
using the contact details set out above.

Our lawful bases for collecting or using personal information for the operation of customer
accounts and guarantees are:

e Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.

e Legitimate interests — we’re collecting or using your information because it benefits you,
our organisation or someone else, without causing an undue risk of harm to anyone. All of
your data protection rights may apply, except the right to portability. Our legitimate
interests are:

e For legitimate reasons such as providing details to education organisations or
venues.

For more information on our use of legitimate interests as a lawful basis you can contact us
using the contact details set out above.

Our lawful bases for collecting or using personal information for service updates or marketing
purposes are:

e Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.

For more information on our use of legitimate interests as a lawful basis you can contact us
using the contact details set out above.
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Recognised legitimate interests - our pre-approved purpose for collecting or using
personal information for service updates or marketing purposes are:

We need to share personal information with a public authority or another organisation
because they need it for their public tasks or official functions (the ‘public task disclosure
response condition’), We need to safeguard national security, protect public security, or
for defense reasons (the ‘national security, public security and defense condition’), We
need to respond to, or deal with, an emergency event or situation (the ‘emergencies
condition’), We need to protect the physical, mental or emotional well-being of people
who need extra support, or to protect them from harm or neglect (the ‘safeguarding
condition’)

Our lawful bases for collecting or using personal information for legal requirements are:

Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.
Contract — we have to collect or use the information so we can enter into or carry out a
contract with you. All of your data protection rights may apply except the right to object.
Legitimate interests — we’re collecting or using your information because it benefits you,
our organisation or someone else, without causing an undue risk of harm to anyone. All of
your data protection rights may apply, except the right to portability. Our legitimate
interests are:

e We need to comply with GDPR when collecting individuals personal information

relating to our services.

For more information on our use of legitimate interests as a lawful basis you can contact us

using the contact details set out above.

Our lawful bases for collecting or using personal information for recruitment purposes are:

Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.
Legitimate interests — we’re collecting or using your information because it benefits you,
our organisation or someone else, without causing an undue risk of harm to anyone. All of
your data protection rights may apply, except the right to portability. Our legitimate
interests are:

e So that we can store the contact information and have measures in place to

contact individuals we are recruiting for our services
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For more information on our use of legitimate interests as a lawful basis you can contact us
using the contact details set out above.

Our lawful bases for collecting or using personal information for dealing with queries,
complaints or claims are:

e Consent - we have permission from you after we gave you all the relevant information. All
of your data protection rights may apply, except the right to object. To be clear, you do
have the right to withdraw your consent at any time.

e Legitimate interests — we’re collecting or using your information because it benefits you,
our organisation or someone else, without causing an undue risk of harm to anyone. All of
your data protection rights may apply, except the right to portability. Our legitimate
interests are:

e This allows us to make sure we are compliant if an individual would like to complain
or claim against us. We make sure e have the insurance we need and the data that
allows us to cooperate with an complaint

For more information on our use of legitimate interests as a lawful basis you can contact us
using the contact details set out above.

Where we get personal information from
e Directly from you
e Schools, colleges, universities or other education organisations
e Publicly available sources
How long we keep information
e Information will be stored for as long as required to deliver a service and for a further

period of five years unless written request to remove the data in that time.

Who we share information with
Others we share personal information with

e Organisations we need to share information with for safeguarding reasons

e Professional consultants

e Organisations we’re legally obliged to share personal information with

e Emergency services

e Publicly on our website, social media or other marketing and information media
e Suppliers and service providers

Sharing information outside the UK

Where necessary, we will transfer personal information outside of the UK. When doing so, we
comply with the UK GDPR, making sure appropriate safeguards are in place.

Organisation name: Mediterranean sports hub

Category of recipient: venue
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Country the personal information is sent to: Spain
How the transfer complies with UK data protection law: The International Data Transfer
Agreement (IDTA)

How to complain

If you have any concerns about our use of your personal information, you can make a data
protection complaint to us: The Sokkr Group.
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